April 17, 2009.

Michael Roberts
Principal,
Louis Carr real-estate, Castle Hill.

Re: Sale of 8 Drawbridge place, Castle Hill
Dear Michael,

Emine and | would like to thank the team of Louis Carr real estate for the
absolute determination and professionalism with which our entire process
was managed. Your team has been diligent and fair whilst at the same
time providing a personalised service.

For quite some time now we have been looking at property and Visiting
many open homes. In that time we have met many real estate
agents ...in fact everyone in the areaq. By comparison we have found the
Louis Car team to be smart, efficient, professional, and above all
energetic. This dynamic approach made the process of seling and
buying easier. That's why we think Louis Carr is the best.

We wish fo acknowledge your hard work, and want to express our
gratitude to the entire staff of Louis Carr. You are fruly sensational and an
absolute pleasure to deal with.

We hope you don't mind, but we will be recommending Louis Carr, fo
anyone who is buying or selling, because we know you can make it
happen!

Sincerely

Steve & Emine Zebib.



