From: kevin keegan [mailto:kevin.keegan@optusnet.com.au]
Sent: Thursday, 27 May 2010 5:07 PM

To: Andrew Patman

Subject: Andrew Patman

Hi Andrew,

Copy of what | sent to Louis and Michael.

Kev

Gents,

| felt compelled to advise you both of the excellent service we have received ( as a buyer)
from Andrew Patman.

We are in the process of purchasing a property you had listed recently and Andrew's attention
to detail and follow up has been excellent. As a buyer | am impressed, suffice to say the
seller should feel similarly and should | have the requirement in future Andrew will get the
listing.

| feel people generally only complain about inferior service, therefore it's my pleasure to give
Andrew a personal "wrap".

Regards,

Kevin Keegan



